TAMWOO.

\T'}‘ CAMPS

2012 Conditions of Enrollment for Camp Programs

1. Students will not be accepted into a Tamwood junior program without both confirmation of
acceptance by the parent or legal guardian of these terms and conditions and receipt of a
completed Tamwood application form and completed and signed Tamwood health form.
Tamwood cannot arrange medical care for campers without the parent or guardian’s written
permission which is given on the signed health form.

2. The Student shall pay a deposit of C$500 for Canadian Camps / US$500 for USA camps by the
deposit deadline date set by Tamwood, to reserve their space. The Student shall pay Tamwood
the balance of the total fees owing for the program no later than 4 weeks before the start date
of the program. Students will not be received at the airport until Tamwood has received
payment in full.

3. Payment

a. All payments shall be cleared in either Canadian dollars or United States dollars.

b. Payments shall be made by either by International Money Order or via bank transfer to
Tamwood’s bank account.

c. The student is responsible for all bank transfer charges.

d. Tamwood reserves the right to cancel, without notice, all bookings and arrangements if the
Student fails to pay the required fees for a booking pursuant to the Schedule of Payments
set out herein.

e. Tamwood regrets that under no circumstances will a student be allowed to commence
and/or attend any course where payment remains outstanding or not cleared.

4. Flight information must be provided at least five (5) working days in advance of students’ arrival
or airport transfers cannot be guaranteed. Any flight changes made less than five (5) days
before student arrival or while student is at camp should be sent to both the Tamwood’s Head
Office and the summer camp office directly.

5. Students who do not arrive and depart on Sundays between 08h00 and 20h00 and who request
airport transfer to be provided by Tamwood must pay an additional fee for each special transfer.
Transfers for groups of five (5) or more students after hours will be priced based on number of
students and the time and day the transfer is required. Please note that Tamwood cannot
accommodate students the camp who arrive before the first date of the camp season or who
depart on the last date of the camp season. Students who need accommodation outside the
set camp dates will have to be accommodated at their own expense in a hotel near the airport
and these students will be responsible for all expenses relating to their care for such days.

When students require an extra day of camp during the camp dates, and the space is available,
students will be charged for each extra day the student is at Tamwood.
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Students will require spending money if they want to take part in the optional activities that
have an extra cost. Tamwood will not handle special cash transfers from parents to students
who run out of money therefore students should bring enough spending money to last their
entire camps session. Emergency money can be labeled as such and Tamwood will not release
this money to the student without parent permission in writing. Parents that must send
students more money while at camp can send traveller’s cheques payable to Tamwood
International College by FedEx Courier directly to the camp office with a letter explaining who
the money is for. No money will be given to a student until we have received and cashed the
traveller’s cheque.

Please read the rules for both the camp and teen program. Most misunderstandings or
complaints are caused by the fact that the client has not fully informed himself/herself about
the program.

The camps will run only if the minimum enrollment is achieved. If a camp is cancelled due to
failure to meet minimum enrolment, students will receive a full refund or they can apply the
fees towards their application for a different camp option in that week or a different week.

The teen HOMESTAY program for students 13-17 is designed for students who are mature, can
take public transit on their own and can be left for short periods of time unsupervised (for
example on shopping trips). If you feel your child requires more supervision or may have
difficulty following rules, you should consider putting your child in the residence program which
is more structured and offers less free time. If your child is 13 you should think carefully about
which program is better suited for him/her. Not all students are going to be happy in the
homestay program as the residence program offers more activities and more interaction with
other students from around the world.

Tamwood International College, doing business at Tamwood International Camps, (“Tamwood”)
and its representatives are authorized to make whatever arrangements and Accommodations
and to make such rules and regulations as they may deem advisable, in their discretion, for the
safety and welfare of the campers and staff and my child, the “CAMPER”, in particular. The
CAMPER is subject to immediate dismissal from the camp upon violation thereof. Such dismissal
shall be without refund and | agree to pay all expenses and costs occasioned by such dismissal,
including return transportation costs.

It is expressly agreed that the CAMPER is allowed to participate in all camp activities including
canoeing, swimming, kayaking, skiing, snowboarding, horseback riding, white water rafting and
tubing, rock climbing, bicycling, rollerblading, excursions, overnight camping trips,
mountaineering, tennis, golf, and traditional camping sports which may be either directly
supervised by Tamwood personnel or by others contracting with Tamwood. Tamwood acts as
an agent only and accepts no responsibility for loss, damage, or injury resulting from delay or
negligence of any company/vendor acting in the service of Tamwood. Tamwood is not
responsible for inherent risks involved with weather, accidents, illness, the demands of outdoor
activities and other events beyond the control of Tamwood that could occur during Camp. The
CAMPER and their parent(s)/guardian recognize and agree to accept these risks.
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Tuition fees for camp covers the cost of lodging, meals, English classes, group activities, staff
supervisors, medical insurance and ground transportation (local transportation not included in
host family programs). | agree to pay all additional expenses, including those incurred for the
wellbeing of the CAMPER. | understand that | must pay for any and all expenses for the medical
care of the CAMPER and Tamwood will provide me with the forms required to apply for
reimbursement of such expenses under the insurance plan provided in the cost of the camp
program. | understand that Tamwood is not responsible for any decisions made by the
insurance company regarding eligible expenses.

Neither Tamwood nor its representatives shall be responsible for any theft of, or loss or
damage, to property of the Camper or any bodily injury suffered by the Camper during the camp
program. | agree to pay for any loss, damage or injury to the person or property of others that
the Camper may cause while participating in one of Tamwood’s summer programs.

| understand that Tamwood does not engage any personnel qualified to provide medical, para
medical, dental, health or other similar care or services to the Camper. | agree to pay all costs
and expenses incurred directly or indirectly by Tamwood for such care or services for the
Camper that are not covered by the medical insurance included in the program. If the Camper
becomes ill or incapacitated, Tamwood may take such action, as it considers necessary,
including securing medical treatment and transporting the Camper home at his/her own
expense. | release Tamwood from all liability related to such actions.

Tamwood may use photographs, videotapes, and testimonials of the Camper in publicity
materials.

Refund Policy
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Written Notice Required - To be considered for a refund, the student must submit a written and
signed notice to Tamwood International Camps, to the attention of the Registrar, of withdraw
from the program. Verbal notices will not be considered.

Program Changes - Once an application has been accepted by Tamwood, any changes requested
by the student to the start date, end date, program type or accommodation options will be
made only if the change is requested before the student’s arrival in Canada and before any
services have been rendered by Tamwood to the student. Changes will be made only if space is
available and, in the case of a work program, if the employer agrees, and all changes made will
be subject to the Tamwood published Program Change Fee.

Payment of Refunds Owing to the Students - Refunds owing to the student shall be paid to the
student’s booking agency, within thirty (30) days of Tamwood receiving written notification of
withdrawal, or within thirty (30) days of written notice of dismissal. All bank fees associated
with payment of a refund are the responsibility of the student.

Tamwood International Camps (Junior) Programs — Refund of Program Fee
a. If the student’s application for an entry visa to Canada is denied by Immigration Canada,

Tamwood will refund the program fee less a $150 CDN/$150 USD administration fee. (The
student must provide letter of rejection from Canadian Embassy to get refund).
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b. If the student withdraws 16 weeks or more before the program start date, Tamwood will
refund the program fee less $150 CDN/$150 USD as a cancelation fee.

c. If the student withdraws more than four (4) weeks but less than 16 weeks before the
program start date, Tamwood will refund the program fee less $500 CDN/$500 USD as a
cancelation fee.

d. If the student withdraws four (4) weeks or less before the program start date, Tamwood will
refund the program fee less a cancelation fee of $500 CDN/$500 USD or 20% of the program
fee, whichever is the greater amount.

e. If the student withdraws or is dismissed from the program after start date, no refund will be
given.

Refund of Homestay Accommodation Fees: the Accommodation Placement Fee is non-
refundable; a full refund of homestay accommaodation fees will be given when cancelling with
more than four (4) weeks’ notice; and when the student cancels his/her accommodation with
less than four week’s notice, Tamwood will retain the fee for four (4) weeks accommodation
and refund the balance of the accommodation fees paid.



